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Managing ArcGIS in Higher 
Education – preparing for up 
coming licensing changes.

Dec 2023



• What are the changes

• Why are things changing

• What advantages will this bring

• Preparing for the change

- Managing users

- Power of SSO

Agenda
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What are the changes?

1. ArcMap Licenses will expire on 31st July 2024

2. ESU & EFL codes will expire on 31st July 2024
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Why are the changes happening?

1. ArcMap is retiring on the 31st March and will not be 
renewed for ANY customers in 2024

2. Named User licensing unlocks the ArcGIS system & 
ALL customers are migrating to this method 
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ArcMap retirement

ArcMap Licenses will expire on 
31st July 2024
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I can’t live without ArcMap because…….

https://community.esri.com/t5/education-blog/i-can-t-live-without-arcmap-because-plugins-add/bc-p/1349993#M2024
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Move towards Named User Licensing

• ESU codes for ArcGIS Pro will expire on 31st July 2024

• EFL codes for ArcGIS Pro will expire on 31st July 2024

• Named Users will be the ONLY method of licensing ArcGIS Pro from August 2024
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How will users access ArcGIS?

• Access to ArcGIS will be enabled by Named User Identities

• Named User identities can license:

- ArcGIS Online

- ArcGIS Pro 

- Field Apps

- Lots more……

35%
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Pretty sure it’s going to happen, so we should plan accordingly

ESU
EFL



Why are the changes 
happening?
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Why are things changing?
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Supporting you to make 
the change
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Setting up Named Users

• Set up individually → helps if you have a default user role enabled and configured

• Quick and flexible

• Can batch create up to 200 at a time using excel template

https://storymaps.arcgis.com/stories/2e37d78304be47618b143dc1fe4777dd
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Setting up Named Users

• Single Sign On

• identity provider (IdP)

- Microsoft ADFS / Entra

- Google Workspace

- OKTA

- More…

35%

https://github.com/Esri/idp?rsource=https%3A%2F%2Flinks.esri.com%2Fagol-help%2Fidp-doc-repo


Public

Thinking about SSO

• You need the right people

- IT identity expert

- Esri documentation is good

- Microsoft also has good information (Entra & AGOL)

• Esri can supply a test AGOL organisation for you to configure

• Is this the opportunity to move to an EU Hosted AGOL Org?

https://learn.microsoft.com/en-us/entra/identity/saas-apps/arcgis-tutorial
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Esri Community

https://community.esri.com/t5/education-blog/arcgis-desktop-retirement-in-education-programs/ba-p/1292488
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Finding More information
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January Webinar

• Who – ArcGIS License Manager + IT Identity Management Expert

• What – Setting up SSO – with support from Esri UK Identity Expert

• When – Provisionally January 31st @ 1230-1330 

- Hope to confirm in follow up email later this week
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